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Welcome to the 2012 Local Health Plan for the  
Carroll County Health Department (CCHD) 

 
The U.S. Department of Health and Human Services unveiled Healthy People 2020 on 
December 2, 2010.  HP2020, as it is also known, is the nation’s new 10-year goals and 
objectives for health promotion and disease prevention, including “myHealthyPeople,” a new 
challenge for technology application.  
 
For the past 30 years, Healthy People has been committed to improving the quality of our health 
by producing a framework for public health prevention priorities and actions. The launch of 
HP2020 provides a challenge and an opportunity to avoid preventable diseases from occurring.  
 
Chronic diseases, such as heart disease, cancer and diabetes, are responsible for seven out of 
every 10 deaths among Americans each year and account for 75 percent of the nation’s health 
spending. Many of the risk factors that contribute to the development of these diseases are 
preventable.  
 
Healthy People 2020 is America’s roadmap and compass for better health, providing society a 
vision for improving both the quantity and quality of life for all. The Healthy People initiative is 
grounded in the principle that setting national objectives and monitoring progress can motivate 
action. Indeed, in just the last decade, preliminary analyses indicate that the country has either 
progressed toward or met 71 percent of its Healthy People targets, Carroll County has met about 
75 percent of its targets.  
 
Healthy People 2020 is the product of an extensive feedback process that integrates input from 
public health and prevention experts.  Local community health data for Carroll County is 
collected and compared to these objectives. This milestone in disease prevention and health 
promotion creates an opportunity to leverage information technology to make Healthy People 
come alive in our communities and workplaces. This will spur innovative approaches to helping 
communities track their progress using Healthy People objectives and targets as well as develop 
an agenda for health improvement.  
 
The County Health Rankings are a key component of the Mobilizing Action Toward 
Community Health (MATCH) project. MATCH is a collaboration between the Robert Wood 
Johnson Foundation and the University of Wisconsin Population Health Institute. The County 
Health Rankings show us that where we live matters to our health. The health of a community 
depends on many different factors – ranging from individual health behaviors, education and 
jobs, to quality of health care, to the environment. This ranking includes a collection of 50 
reports, one per state. It is designed to help community leaders see that where we live, learn, 
work, and play influences how healthy we are and how long we live.  
 
The Robert Wood Johnson Foundation has collaborated with the University of Wisconsin 
Population Health Institute to develop these Rankings for each state’s counties. Counties in each 
of the 50 states are ranked according to summaries of a variety of health measures.  
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Counties are ranked relative to the health of other counties in the same state on the following 
summary measures:  Health Outcomes--rankings are based on an equal weighting of one length 
of life (mortality) measure and four quality of life (morbidity) measures. Health Factors--
rankings are based on weighted scores of four types of factors:  Health behaviors (6 measures), 
Clinical care (5 measures), Social and economic (7 measures), and Physical environment (4 
measures).   
 
Carroll County, Maryland ranked fifth in the state for health outcomes and third for health 
factors. The Rankings are a real “call to action” for state and local health departments to develop 
broad-based solutions with others in their community so all residents can be healthy.  
 
The Rankings team is working with health departments to help take advantage of the discussions 
and opportunities that will arise from the release of the Rankings. But efforts will also be made 
to mobilize community leaders outside the public health sector to take action and invest in 
programs and policy changes that address barriers to good health and help residents lead 
healthier lives.   
 
Healthy People in Carroll County are everybody’s business.  
 
For more information:   
www.heathypeople.gov  
www.countyhealthrankings.org/  
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Administration- Vital Records – Medical Assistance Transportation  
(County E801N, Core F401N, Grant F738N) 
 
Purpose:  
 
Administration provides direction, oversees policies and procedures, and manages the required systems to 
support the CCHD. Oversight provides for continuous assessment of the health needs of the community, 
investigation of the occurrence of adverse health effects and health hazards, analysis of the determinants 
of identified health needs, and advocacy for public health. Support services include Budget, Fiscal, 
Operations, Personnel, Information Technology, and Purchasing. Direct services provided include issuing 
Vital Records – Birth and Death Certificates and monitoring the Medical Assistance Transportation 
Grant. 
 
Budget and Fiscal services manage budget preparation and monitoring; accounts payable; accounts 
receivable; collections; cost reporting; banking; equipment inventory; special payments – contracts, time 
sheets and payroll; accounting reports; payroll reports verification; general ledger, adjustment entries; and 
tax reporting issues.  
 
Operations maintains and monitors building operations, security, safety, fleet services; records 
management; surplus property management and disposal; risk management; mail/courier service; 
telephone service/repairs; equipment; insurance; Certificates of Insurance; Voter Registration; HIPAA 
compliance; LEP reporting; and provide policies and procedures for the CCHD. 
 
Personnel services implement hiring, recruitment ads; eligible list letters; employee benefits and training; 
time sheets, payroll and payroll reports, employee drug testing, background checks; employment/wage 
verification, retirement information; Injured Workers Insurance Fund report; Maryland Charity 
Campaign; and coordinate Red Cross blood drives. 
 
Information Technology oversees network management and security; computer user support; hardware 
repair and upgrades; software support and training; specialized computer program support; database 
design and support; hardware and software recommendations and standards; computerized electronic 
billing; report preparation and distribution; internet access support; wide area network support; computer 
inventory management; and CCHD web site monitoring. 
 
Purchasing provides requisition processing; invitations for competitive bids/quotations; purchase orders; 
contracts for services; order delivery and contract discrepancy resolution; receiving and delivery of 
orders; maintain the medical supply inventory; credit applications and tax exempt issues. 
 
These functions and services are the basis from which the CCHD provides for the public’s health.   
 
Vital Records staff directly serves residents by issuing Certified Copies of Birth Certificates and 
registering deaths occurring in Carroll County and issuing Certified Copies of Death Certificates to 
Funeral Directors for use in processing estates and providing proof of death to enable residents to apply 
for and receive insurance benefits.  Also issued are internment and re-internment permits, allowing for the 
relocation of a buried body. The CCHD maintains on site records for all births and deaths, which occurred 
in the County. 
 
Additionally, Administration monitors the State of Maryland, Department of Health and Mental Hygiene 
Medical Assistance Transportation Grant for services provided in Carroll County. The grant provides 
transportation for eligible Medical Assistance (MA) recipients to medically necessary, non-emergency, 
covered services when no other resource or means of transportation is available. The CCHD monitors this 
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program to ensure eligible recipients are able to attend their required medical service appointments in 
accordance to COMAR 10.09.19 regulations. 
 
Constituents served: All County Residents and Health Department Employees 
 
Medical Assistance Transportation: 
 

Actual FY 2010: 9,912 clients; 18, 984 trips 
Projected 2011: 10,000 clients: 20,000 trips 

 
Vital Records: 
 

Actual 2010: Births 3,936 Deaths: 5,004 
Projected 2011: Births 4,000 Deaths: 5,050 

 
Agencies offering the same or overlapping services: The Division of Vital Records provides Birth and 
Death Certificates. 
 
Private Companies offering the same or overlapping services: None 
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Cigarette Restitution Fund Program  (CRFP) - Cancer 
(Grant FC01N, FC02N, FC03N, F899N) 
 
Purpose: 
 
A large portion of the funds under the Cancer Education, Prevention and Screening Program are used for 
education, screening and treatment for colorectal cancer.  Education about skin cancer prevention was 
added in FY2005 and prostate cancer in FY2006. 
 
Colorectal cancer is the second leading cancer killer in Carroll County.  In 2004, Carroll had an age 
adjusted incidence rate of 55.5 per 100,000 population for colorectal cancer.  This exceeds the age 
adjusted rate of 48.6 for the State of Maryland.   
 
Increasing screening of those age 50 or older and those with high risk, can decrease the incidence and 
mortality rate of colorectal cancer.  Screening can detect and remove precancerous polyps, or can find 
colorectal cancer early, when there may not be any symptoms and when treatment can be most effective.   
 
Sun aging and cancer are delayed effects of sun exposure and don=t typically emerge until many years 
after exposure.  Sun avoidance and sun protection are the primary prevention of skin cancer.  The 
National Cancer Institute states that the avoidance of sunburns, especially in childhood and adolescence, 
may reduce the incidence of cutaneous melanoma. 
 
Prostate cancer is the most commonly diagnosed cancer among men in Maryland and the United States.  
While screening has become a part of routine preventative care for most men, those with low income and 
education are the least likely to get screened.     
 
The local health priorities for this program include: 
 
- Increasing awareness of risk factors for cancer and available screenings 
- Increasing number of at risk individuals who get screened for colorectal cancer 
- Increasing number of physicians who offer or refer patients for screening 
- Increasing number of residents who practice safe sun exposure. 
 
Constituents Served: 
 
Actual  FY2010 Education: 59,439 Patients Screened: 69 
Projected FY2011 Education: 60,000 Patients Screened: 75 
 
Agencies offering the same or overlapping services: None 
 
Private companies offering the same or overlapping services:  None 
 
Cigarette Restitution Fund Program (CRFP) - Tobacco 
(Grant  FT02N, FT04N, FT05N, FT06N) 
 
Purpose: 
 
Funding for the Cigarette Restitution Fund Program was reduced by 75% in FY10 requiring the program 
to streamline activities.  Current activities include offering tobacco cessation classes and counseling, 
providing resources and nicotine replacement products, providing vouchers for Chantix, and promoting 
tobacco use prevention and cessation at community events. 
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Tobacco use continues to be the leading cause of preventable death in the United States.  It has been 
found to be a cause of cancer, heart disease and respiratory disease.  In 2004 Carroll County had a 72 .0 
incidence rate for lung and bronchus cancers (State rate is 69.0) and a 51.8 mortality rate for lung and 
bronchus cancer (State rate is 53.0).   
 
The 2008 adult prevalence rate for tobacco use in Carroll County is 14.4%, showing a relative decrease of 
45% since baseline data was collected in 2000.  The statewide average is16.1%.  The number of adults 
who stopped smoking in the past year jumped from 24.7% in 2000 to 36.2% in 2008, an increase of 
46.5%.  Youth tobacco use has also declined but remains a concern with 15.3% of underage youth using 
tobacco. 
 
The local health priorities for this program include: 
 
Reduce the number of adults and youth who use tobacco products 
Prevent tobacco use by youth 
Reduce the number of youth who are exposed to secondhand smoke 
 
Constituents Served: 
 
Actual  FY2010 Education: 26,211 Cessation: 301  Products: 363 
Projected FY2011 Education: 24,000 Cessation: 300  Products: 365 
 
Agencies offering the same or overlapping services:  None 
 
Private companies offering the same or overlapping services:  None
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Core Service Agency 
(Grants F800N, F819N, F820N, F821N, F823N, F827N, F828N) 
 
Purpose: 
 
The Core Service Agency (CSA) is an administrative agency rather than a direct provider of mental health 
services, responsible for planning, managing and monitoring the County Public Mental Health System 
(PMHS), which provides a continuum of services for individuals with mental illness. The Behavioral 
Health and Addictions Advisory Committee (BHAAC) serves as the Local Mental Health Advisory board 
to the CSA, and provides support to address needs within the service delivery system.   
 
The public mental health system services individuals who qualify for Medicaid and those who are 
uninsured but meet specific criteria for receiving services. In addition, grant-funded programs in excess of 
$440,000 provided the following services: 
 
• The Projects Assisting in Transition from Homeless (PATH) grant provides outreach and case 

management to people with psychiatric disorders 
• The Maryland Community Criminal Justice Treatment Program (MCCJTP) grant provides mental 

health case management and group therapy to inmates of the Carroll County Detention Center 
• The Shelter Plus Care grant provides subsidized housing, matched with individualized support 

services and case management 
• Outreach, education, and support for consumers and their families (National Alliance for the Mentally 

ill (NAMI) 
• A peer wellness and recovery center for socialization, consumer empowerment, and enhancement of 

natural supports (On Our Own of Carroll County) 
• Emergency financial supports to retain clients in community settings.  This may include 

transportation, medications, laboratory tests, eviction prevention, or arrears rental payments 
• Public awareness and educational programs on mental health issues 
• Specialized and intensive services to transition aged youth (ages 18-23) in a residential rehabilitation 

program.  Funding provides for two overnight awake staff and a Program Coordinator  
• Development of an evidence based practice of family education and support program for individuals 

and their families receiving outpatient mental health services (Family Psycho-education)  
• Language interpreter services for individuals receiving Public Mental Health System services  
• Placement and ongoing community supports for a regional hospital consumer with specialized needs 
• Contractual psychiatrist to review contested service denials by the administrative service organization 

(Physician Reviewer) 
• Youth suicide prevention education and training for Carroll County Public Schools personnel. 
 
Constituents Served: 
 
Actual  FY2010 3,953 
Projected FY2011 4,250 
 
Agencies offering the same or overlapping services: N/A 
 
Private companies offering the same or overlapping services: N/A
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Emergency Preparedness  
(Grant F5571, F5581)  
 
Purpose: 
 
During Fiscal Year 2012, DHMH Office of Preparedness and Response (OPR) will continue to stress 
concentration in four focus areas: workforce development, interoperability, communications, and personal 
preparedness. The four focus areas are based on Maryland’s Strategic Goals and Objectives for Homeland 
Security identified by Governor O’Malley. The CCHD Emergency Preparedness (EP) Program has 
created department-wide programs that directly address the areas. In addition, CCHD EP staff have 
developed a draft Carroll County Medical Surge Capacity Plan, with input from Carroll County Office of 
Public Safety and Support Services, CHC, local law enforcement agencies, Springfield Hospital Center, 
and other stakeholders. Additional projects slated for development in FY12 include mass fatality planning 
and enhancing partnerships with facilities that serve special needs populations. 
 
Workforce Development training programs developed by EP staff address preparedness needs throughout 
the CCHD. FY12 initiatives include annual nurse skills refresher and shelter training for Nursing staff, 
and Environmental Health EP training for staff designated as Public Health Response Team Members. 
The EP Program provides a quarterly newsletter to all staff highlighting current trends and initiatives, 
conducts quarterly communication drills, and is planning a legal and ethical issues of public health 
emergencies training for all staff. 
 
To address interoperability, CCHD is a key member of the Carroll County Disaster Preparedness Group 
(DPG). The DPG is comprised of members of public and private sector response partners who meet 
regularly to discuss current planning and response issues and collaborate on emergency plans and 
exercises. CCHD continues to work with community stakeholders and regional partners in the 
development of response plans and exercises.  
 
EP staff continues to conduct quarterly communication drills. The RapidReach ® automated call-down 
system is used to quickly notify all, or part, of the CCHD staff. Additional communications equipment 
available for emergency use includes 800 MHz radios, amateur radio systems stored in each potential 
clinic site (six throughout the county), wireless internet service, voice over internet phones, satellite 
phones, and video conferencing capabilities.  
 
For personal preparedness, EP staff continues to be an active member of the Carroll County Citizen Corps 
by assisting with educational programs for Carroll County citizens, including the annual Preparedness 
Expo. The expo is currently scheduled for August 27, 2011. 
 
Constituents Served: 
 
Actual  FY2010 N/A 
Projected FY2011 N/A 
 
Population served: Carroll County population 
 
Agencies offering the same or overlapping services:  N/A 
 
Private companies offering the same or overlapping services: N/A 
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Nutrition Services 
(County E802N, Grant F705N) 
 
Purpose: 
 
Nutrition services focus on the prevention of health problems through the promotion of healthy eating.  
Provides consultation to County and Health Department programs, responds to consumer/professional 
requests for information, provides leadership to Partnership for a Healthier Carroll County, participates in 
community health fairs, contributes to magazine and newspaper articles, provides presentations 
throughout the county, and provides individual counseling to the uninsured to help promote optimal 
nutrition. Provides administrative oversight to the federally funded Women, Infant, and Children (WIC) 
Program.  
 
Constituents Served:  
 
Actual FY 2010: 4,256 
Projected FY 2011: 4,300 
 
Agencies offering the same or overlapping services: 
 
Agency: Carroll Hospital Center 
Service: Nutrition Counseling available to those insured; also available to uninsured for a fee 
Coordination efforts: Work together regularly 
 
Agency: Maryland Cooperative Extension, Food Stamp Nutrition Education Program 
Service: Nutrition programs for specific populations only, i.e. income eligible elderly and 
developmentally disabled adults. 
Coordination: Work together as needed 
 
Private Companies offering the same or overlapping services:  None 
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Planning and Health Improvement  
(Core F401N) 
 
Purpose: 
 
Community Needs Assessment and Data Collection, Statistics, Health Planning: 
Collects county specific health data from local, state, and federal sources so comparisons and trends can 
be determined as approaching or moving away from goal.  The health department, community members, 
organizations and agencies including the county government use this data for program justification, 
development, implementation and evaluation.  Completes the annual comprehensive Local Health Plan 
and identifies gaps in services and resources to address the need.  
 
Public Information: Provides public information services about all health department programs and 
services to all citizens and responds to health requests and concerns.  
 
Grant Writing: Provides grant writing assistance to all programs of the health department and response to 
community request for grant support on behalf of the health department.  
 
Interpretation/Translation Services: Provides interpretation and translation services to all programs within 
the health department and in the community when in the company of any health department staff member.  
 
Volunteer Services: Coordinates all volunteers for health department projects from local schools, 
colleges, and the community.  
 
Constituents Served:  
 
Actual FY 2010:  8,400 
Projected FY 2011: 9,000 
 
Agencies offering the same or overlapping services: 
 
Agency: Partnership for a Healthier Carroll County  
Service: some data collection 
Coordination efforts: We provide the in-kind staff work with them on data and needs assessments.  
 
Private Companies offering the same or overlapping services:  None
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Public Health Education 
(County E801N, E888N, Core F401N) 
 
The Public Health Education Program provides community members with the awareness, knowledge, and 
guidelines to engage in informed decision-making and action for public health promotion, health 
protection, and disease prevention. The staff in Health Education are constantly identifying new programs 
and community partners to collaborate resources and funds with.  Health Educators write grants, 
administer, coordinate, and evaluate all the programs mentioned below.   In addition health education also 
oversees additional staff and grant programs funded through DHMH and State Highway Administration 
(SHA).  The SHA grant is a regional Highway Safety Task Force (Carroll and Frederick).  Staff also 
assist and collaborate with other CCHD bureaus for programs and services (Environmental Health, 
Nursing, Addictions) 
 
Health Education staff partner with numerous community agencies, schools, churches, non-profits, county 
programs and state programs to participate in community health fairs events and initiatives. 

* Seniors on the Go Expo – Chair of the Older Active Adult Demonstrations 
* Internship site for Public Health Education students at Towson 

 * Internship site for Public Health Education students at University of Maryland 
 * Towson Health Education Advisory Board 
 * Maryland Child Passenger Safety Advisory Board 
 * CC Fetal Infant Mortality Review Board 
 * CC Child Fatality Review Board 

* Carroll County School Health Council 
 * Community Service Council 
 * Total Health Expo (CHC) 

* CCPS Concussion project 
* Strategic Prevention Framework grant team 
* Leadership Carroll Alumni 
* Baby Expo – committee and presenter  
* CCHD / CHC - car seat safety expert at Child Birthing Classes 
* YMCA Healthy Kids Day 
* Child Care Choices- Annual Child Care CEU Training 
* Special events with Westminster City Recreation 
* When a Baby Dies- local perinatal infant loss conference 
* Week long exhibitor and sponsor of the Carroll County 4H FFA Fair 
* Westminster Fall Fest 

 
Population served: Carroll County population and visitors to the County. 
 
Agencies offering the same or overlapping services:  N/A 
 
Private companies offering the same or overlapping services: N/A 
 
Safe Kids Carroll County  
(County E888N) 
 
Purpose: 
 
The Safe Kids Carroll County Coalition is a local Coalition of Safe Kids Worldwide.  Safe Kids USA is a 
nationwide network of organizations working to prevent unintentional childhood injury, the leading cause 
of death and disability for children ages 1 to 14.  www.usa.safekids.org
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Carroll County Programs: 
• Youth Sports Safety Grant:  new FY 2011:  Focus is to run sports safety clinics. Collaborating with 

Carroll County Public Schools (CCPS).  Estimated audience – 150 persons 
• Pedestrian Safety:  Focus is to ensure the safety of youth walking to and from the bus during the 

school year and keeping safe during the most dangerous night of the year, Halloween.  The goal of 
the Safe Kids Walk This Way program is to  reduce pedestrian-related injuries to children.  Also, 
partner with AAA Mid-Atlantic to offer Otto the Auto to 7 Elementary schools – 350 students. 

• Cooking Safety Grant: new FY2010: work with low-income and at-risk clients in community to 
educate them on basic safety skills in and around the kitchen while cooking alone and with small 
children in the home. Collaborated with Human Services Program of Carroll County, Inc. 

• Child Passenger Safety Enforcement Grants: FY 2005-2008: Focus was to provide resources and 
education to parents as well as law enforcement funding in Carroll County to be current and in code 
with the Maryland Child Passenger Safety Laws.  

• Safe Kids Week: Our annual injury prevention event is held every year in May at the Westminster 
Flower and Jazz Festival.  The event showcases and educates the citizens of Carroll County on 
numerous safety topics; bike safety, poison prevention, child passenger safety, drug education, gun 
safety, occupant protection, 911, sports safety, and water safety, etc.  The event has interactive 
learning stations and gives participants the resources and tools to be a safe family.  Prior years came 
with grant funding from Safe Kids Worldwide – 300-500 persons attend each year. 

• Bike Safety Grants:  to provide elementary students with the necessary tools to be safe on their 
bicycle, the roads, and always using their protective gear, a bile helmet. Sykesville Police Department 
also has received bike helmet enforcement grants through Safe Kids Worldwide.  Bike helmets are 
often available at the health department for families in need.  In addition, we supply most of the local 
police departments with helmets for their department to disperse or use with educational 
programming throughout the year. 

• Fire Prevention Grant:  to assist the Carroll County Volunteer Emergency Services Association 
(CCVESA) in educating the local schools on fire prevention, attend the summer fireman’s parade in 
our SAFE KIDS van, and attend multiple county events. Recently, we have received numerous fire 
safety educational materials that we have given to CCVESA for the local fire departments to use.  
CCHD also has secured funding for a Sparky the Fire Dog mascot that is loaned to any local fire 
department upon request. 

• SAFE KIDS VAN:  The CCHD was awarded a mobile car seat installation/education GM Chevy 
Express Van in 2002 from Safe Kids Worldwide.  The van is used to provide services to the residents 
of Carroll County in Child Passenger Safety.  The van is a recognizable moving educational tool and 
child friendly asset to the county to promote safety at hundreds of events since 2002. 

 
Constituents Served: 
 
Actual FY 2010:  
 
9,000+ children/caregivers through the events mentioned above and health fairs. 
Carroll County Coalition 20 active members 
 
Projected FY 2011:  
 
8,000-9,000 children/caregivers through the events mentioned above and health fairs. 
Carroll County Coalition 15-20 active membership 
 
Population served: Carroll County population -children 0-14, parents, grandparents and childcare  
providers 
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Agencies offering the same or overlapping services:  local fire and law enforcement agencies 
 
Private companies offering the same or overlapping services: N/A 
 
Maryland Highway Safety  
(Grant F316N) 
 
Purpose: 
 
Mid-Western Region Highway Traffic Safety Task Force is in year three as a regional Task Force (Carroll 
and Frederick). CCHD continues to be the lead agency. The grant funds one full time staff person to 
coordinate educational and enforcement programs in multiple highway safety areas including aggressive 
driving, impaired driving, occupant protection, texting, pedestrian, bike, older and younger driver. Twelve 
law enforcement agencies and dozens of additional agencies from each county form the task force. The 
grant also supports many state-wide prevention efforts.  
 
Update: Projected for FY 12 – The Maryland Highway Safety Office grant will be restructured and will 
be moved under the University of Maryland and housed at a local State Highway Administrative office. 
The CCHD will no longer be the lead agency, but will be able to apply for funding under the new 
structure.  
 
Constituents Served:   
 
Actual FY2010: 
46,377 
Projected FY2011: 
80,000  
 
Population Served:  All Carroll and Frederick County residents and any visitors to their roadways. 
 
Agencies offering the same or overlapping services:  None 
 
Private companies offering the same or overlapping services:  None 
 
Poison Prevention Program 
(County E888N) 
 
Purpose: 
 
This program works with the Maryland Poison Center to be the local resource for poison prevention 
materials and education classes.  In 2005 and 2011 health education has coordinated the Maryland Poison 
Prevention Poster contest in Carroll County.  Local elementary schools participant in the contest and the 
chosen winner becomes the Maryland Poison Center poster for the year.   
 
Constituents Served: 
 
Actual FY 2010: 1,250 residents through educational events and health fairs 
Projected FY 2011: 1,300 residents through educational events and health fairs 
  
Population served: All Carroll County residents. 
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Agencies offering the same or overlapping services:  N/A 
 
Private companies offering the same or overlapping services: N/A 
 
Partnership for a Healthier Carroll County, Inc. 
(County E888N) 
 
Purpose: 
 
The Partnership for a Healthier Carroll County Inc., is an 11 year old 501c3 non-profit sustained by the 
CCHD and CHC.  The Partnership was formed after several years of reviewing data, needs assessment 
results, focus groups and key informants to determine the focus areas the non-profit would address.  
Eleven core health improvement areas were formed (Prevention and Wellness, Access to Health Care, 
Heart Health, Elder Health, Substance Abuse, Positive Youth and Family Development, Mental Health, 
Cancer, Growth, Interpersonal Violence and Water).  Under each core health improvement area is a 
Leadership Team which consists of community member experts in that area.  Each Leadership Team has 
data driven indicators and vital signs from which action teams are formed to lead projects to improve the 
health and wellness of Carroll County residents.  The CCHD provides in-kind staff to directly manage 4 
Leadership areas (Heart Health, Prevention and Wellness, Access to Health Care, Resource Conservation 
– growth and water combined).  In addition, CCHD staff, coordinate a minimum of 16 action 
teams/programs in these areas.  CCHD also provides a grant writer/website management staff person to 
the Partnership. 
 
Constituents Served: 
 
Actual FY 2010:  

Website - 4,800 unique users 
 Members on Leadership Teams/Action Teams – 317 
 Organizations represented – 124 
 Persons reached through special events and programming – 3,000 
Projected FY 2011: 

Website – 5,000 unique users 
 Members on Leadership Teams/Action Teams – 320 
 Organizations represented – 130 
 Persons reached through special events and programming – 3,500 
 
Population served: Carroll County population. 
 
Risky Business Prevention Conference 
(County E888N) 
 
Purpose: 
 
The Risky Business Prevention Conference was formed 15 years ago by CCHD to address adolescent 
risky behaviors of our local youth.  The conference planning committee consists of 8-10 other community 
agencies that work with youth and the risky behaviors they are participating in.  CCHD health education 
staff chair the now regional annual conference with 299 in attendance in 2010. 
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Constituents Served: 
 
Actual FY 2010: 299 
Projected FY 2011: 300 
 
Population served: Carroll County professionals working with youth and parents of youth.  In FY10, 
28% of the attendance was professionals from out of county. 
 
Agencies offering the same or overlapping services:  N/A 
 
Private companies offering the same or overlapping services: N/A 
 
Kids in Safety Seats (KISS) 
(County E888N) 
 
Purpose: 
 
Kids in Safety Seats is the only county-wide car seat loaner program and the only county-wide fitting 
station (appointment based session to learn how to install your seat and child properly).   The program has 
improved misuse rates from 92% to a current 83%.  Nationally four in five car seats are used wrong.   
CCHD is also the lead agency in providing and teaching the 32 hour National Child Passenger Safety 
Technician Curriculum.  Health Education has 2 instructors and one additional technician. Health 
Education works with Carroll County technicians on their recertification and offers yearly classes to assist 
technicians in this process.  Carroll County currently has approximately 27 technicians that CCHD works 
with to stay current. 
 
Constituents Served: 
 
Actual FY 2010: loaned 78 seats  Installed 312 seats 
Projected FY 2011: loan 100 seats Install 325 seats; reduce misuse rate to 82% 
 
Population served: Carroll County families with children in car seats and booster seats (often up to age 
10). 
 
Agencies offering the same or overlapping services:  Hampstead Police Department offers a loaner 
program to Hampstead residents only. However, Hampstead Police Department obtains their seats and 
from CCHD. 
 
Private companies offering the same or overlapping services: N/A 
 
Governor’s Office of Crime Control and Prevention Grant 
(Grant F218N) 
 
Purpose: 
 
Health Education staff  have secured grant funding from the Governor’s Office of Crime Control and 
Prevention to develop the Reducing Alcohol Availability to Minors – RAAM program in Carroll County.   
The CCHD coordination has brought all Carroll County law enforcement agencies together for a county–
wide overtime underage drinking enforcement program, youth education – Every 15 Minute Program at 
FSK High School, and a media campaign through a CATS Bus and the Shipley Arena. 
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Constituents Served: 
 
Actual FY 2010:  
Enforcement – 428.75 hours, 82 events, 537 ID’s checked, 37 citations/arrests/warnings 
Education – 500 Juniors and Seniors at FSK High School, one billboard on a CATS Bus driven county-
wide for one year, and one lighted billboard in the Shipley Ag Arena. 
 
Projected FY 2011: FY10 funding extended through FY 11, reapplying for FY12 
  
Population served: Carroll County youth and anyone attempting to provide alcohol to minors – stores or 
persons. 
 
Agencies offering the same or overlapping services:  N/A 
 
Private companies offering the same or overlapping services: N/A 
 
DHMH Injury Prevention Grant 
(Grant F683N) 
 
Purpose: 
 
Carroll County receives a small Injury Prevention grant each year from DHMH.  A health educator is the 
staff to this grant.  The grant topic changes year to year and is often selected from a data need identified. 
 
Constituents Served: 
 
Actual FY 2010:  Poison Prevention Education – 1,250 reached 
Projected FY 2011: Kiss Your Old Car Seat Good-bye – collection of old, re-called and unsafe car seats 
from residents so that they are not re-used by another family.  Carroll County Government staff work with 
the program to recycle the seats.  Goal - collect 100 seats.  
 
Population served: Carroll County population and visitors to the County. 
 
Agencies offering the same or overlapping services:  N/A 
 
Private companies offering the same or overlapping services: N/A 
 
Maryland Department of the Environment - Lead Prevention Outreach 
(Grant F377N) 
 
Purpose: 
 
CCHD Health Education staff work with program staff of CCHD Environmental Health and Nursing 
Bureau to protect public health by providing educational information and resources dealing with lead 
poisoning prevention, investigating lead abatement complaints, and providing environmental assistance 
for elevated blood lead level cases, in additional to case management for the child.  
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Constituents Served: 
 
Actual FY 2010: 
Education number only: 900+ 
 
Projected FY 2011: 
Education number only: 850 
 
Population served: Carroll County population. 
 
Agencies offering the same or overlapping services:  N/A 
 
Private companies offering the same or overlapping services: N/A 
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BUREAU OF ADDICTION 
TREATMENT SERVICES 
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Addiction Treatment Services  
(Grants F840N, F854N) 
 
Purpose: 
 
Re-Entry services, Assessment and Evaluation for Substance Abuse Treatment, Court Assessments, 
continuum of substance abuse services. Case Management & funds to support local Alcohol and Drug 
Abuse Council activities.  This includes activities involved with Drug Treatment Court and monies 
received to have a Substance Abuse Counselor at the Department of Social Services who provides 
assessments to all individuals applying for Temporary Cash Assistance and Food Stamps if felony 
conviction. 
 
Constituents Served:  
Number – FY10 unduplicated 1,190 
 
Agencies offering the same or overlapping services:  None 
 
Note:  As of this writing, Junction, Inc. announced the closing of their facility effective June 17, 2011.   
 
Private Companies offering the same or overlapping services: 
Company:  Mountain Manor, Catoctin Counseling, Haven Counseling, Westminster Recovery Center, 
CHC, Integrated Counseling, BH Health Systems, Genesis, and Metworks, Inc.    
Service:  These are not funded programs they provide services to mostly to private pay and insurance 
patients.  The programs listed in red are all private Methadone Maintenance Programs operating in the 
county with no overlap in services provided. 
Coordination efforts: All private providers are invited to be a part of the Behavioral Health and Addiction 
Coordinating Council.  This council is responsible for the strategic plans for the county to address both 
mental health and substance abuse issues in the jurisdiction.  This planning is coordinated in a fashion to 
identify; gaps, barriers and problems within the continuum of care and then provides a mechanism to plan 
after careful study to strengthen our continuum and avoid duplication in efforts and services. 
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Environmental Health  
 
Contents           
 
Environmental Sanitarian Licensure        
  
Air Quality           
Bay Restoration Program         
Building Permit Review         
Camps           
Certificate of Potability with Treatment       
Certificate of Potability without Treatment      
Development Plan Review and Support       
Food Service Facilities         
Indoor Air Quality Act Enforcement       
Institution Inspections         
Lead            
Municipal Sanitary Sewer Overflows       
New Construction          
Public Pools, Spas and Bathing Beaches       
Rabies / Animal Control         
School Health and Safety Inspections       
Septage Haulers          
Sewage Overflow Response         
Tanning Regulations          
Temporary Food Permits         
Transient Water Supply Systems        
Vector Borne Disease Controls        
Water Quality Contamination Investigations and Sampling Requests  
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The Board of Environmental Sanitarians was created by State Law in 1969 to ensure that Environmental 
Sanitarians in Maryland meet the professional standards and are duly licensed Board. 
 
For Environmental Sanitarian Licensure all applicants must: 
 

1. Have a baccalaureate with at least 30 semester hours credit in the physical, biological, or 
environmental sciences.  One laboratory course in two of the following fields:  chemistry, 
physics, and biology, as well as a course in mathematics. 

2. Must pass the Board’s comprehensive examination, or an equivalent examination given by a 
sanitarian licensing board in another state. 

3. Completion of 12 to 24 months of experience in a sanitarian-in-training program approved by the 
Board prior to sitting for the Board’s examination. 

 
The CCHD’s Bureau of Environmental Health currently employs 16 Licensed Environmental Sanitarians, 
and 1 Environmental Sanitarian Trainee. 
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Air Quality 
(County E865N) 
 
Purpose: 
 
Program protects public health by ensuring proposed controlled open burning sites are located in 
appropriate locations and materials will not create unhealthy or toxic fumes and responds to complaints 
about air quality related concerns. 
 
Constituents served:  
 
Actual FY 2010: 
 Permits: 210  Complaints: 85  Site Visits: 339 
Projected FY 2011: 
 Permits: 234  Complaints: 94  Site Visits: 351 
 
Population served: Carroll County population and visitors to the County. 
 
Program mandated by the following: 

• Environmental Article, Title 2, Annotated Code of Maryland 
• Code of Maryland Regulations 26.11.07 Air Quality 

 
Agencies offering the same or overlapping services: None 
 
Private Companies offering the same or overlapping services:  None 
 
Bay Restoration Program 
(County E865N) 
 
Purpose: 
 
Program staff protects public health by reviewing design specifications and citing for wells and on-site 
sewage disposal systems, issuing permits and inspecting the construction of new systems and replacement 
systems in Carroll County. 
 
Constituents served:  
 
Actual FY 2010: 
 Permits: 23 
Projected FY 2011: 
 Permits: 25 
 
Population served: Carroll County population. 
 
Program is mandated by the following: 

• Environment Article, Title 9-1605.2 Bay Restoration Fund 
• Environment Article, Title 9-252, Annotated Code of Maryland: Miscellaneous powers and 

duties of the Secretary 
• Environment Article, Title 10-103, Annotated Code of Maryland: Rules and Regulations 
• Environment Article, Title 10-301, Annotated Code of Maryland:  Failure to obey abatement 

notice 
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• Environment Article, Title 10-304, Annotated Code of Maryland:  Violations of rules and 
regulations 

• Code of Maryland Regulations 26.04.02 Water Supply, Sewage Disposal, and Solid Waste 
 
Agencies offering the same or overlapping services: None 
 
Private Companies offering the same or overlapping services:  None 
 
Building Permit Review 
(County E865N) 
 
Purpose: 
 
Program staff protects public health by ensuring that proposed construction will not interfere with 
approved sewage disposal areas or well locations on a property and that a safe and adequate supply of 
water and safe sewage disposal is maintained. 
 
Constituents served:  
Actual FY 2010: 
 Permits Reviewed: 1,915  Inspections: 766 
Projected FY 2011: 
 Permits Reviewed: 1,704  Inspections: 681 
 
Population served: Carroll County population. 
 
Program mandated by the following: 

• Environment Article, Title 9-252, Annotated Code of Maryland: Miscellaneous powers and duties 
of Secretary,  

• Environment Article, Title 10-103, Annotated Code of Maryland:  Rules and regulations  
• Environment Article, Title10-301, Annotated Code of Maryland: Failure to obey abatement 

notice from health officer,  
• Environment Article, Title 10-304, Annotated Code of Maryland: Violation of rules and 

regulations, 
• Code of Maryland Regulations 26.04.02.02 (D) Regulation of Water Supply, Sewage Disposal 

and Solid Waste 
 
Agencies offering the same or overlapping services: None 
 
Private Companies offering the same or overlapping services:  None 
 
Camps 
(County E865N) 
 
Purpose: 
 
Program staff protects public health and safety by inspecting and reporting items that pose health or safety 
hazards at camps which are not licensed under other programs in Carroll County.   
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Constituents served:  
Actual FY 2010: 
 Camps: 10  Visits: 20 
Projected FY 2011: 
 Camps: 10  Visits: 20 
 
Population served: Carroll County population and visitors to the County. 
 
This program is mandated by the following: 

• Code of Maryland Regulations 10.16.03 Camps 
 
Agencies offering the same or overlapping services: None 
 
Private Companies offering the same or overlapping services:  None 
 
Certificate of Potability with Treatment 
(County E865N) 
 
Purpose: 
 
Program staff ensures public health is protected by issuing a conditional certificate of potability allowing 
treatment if a new or replacement well can not meet certain drinking water standards following the 
routine procedures for a certificate of potability.  
 
Constituents served:  
 
Actual FY 2010:    Residences: 24  Water Samples: 93 
Projected FY 2011:  Residences: 12  Water Samples: 52 
 
Population served: Carroll County population and visitors to the County. 
 
This program is mandated by the following: 

• Environment Article, 9-1305, Annotated Code of Maryland 
 
Agencies offering the same or overlapping services: None 
 
Private Companies offering the same or overlapping services:  None 
 
Certificate of Potability without Treatment 
(County E865N) 
 
Purpose: 
 
Program staff protects public health by ensuring all well construction inspections were completed, the 
well’s current condition is in compliance with regulations and water sample results are safe for drinking 
for all new and replacement potable wells in Carroll County. 
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Constituents served:  
 
Actual FY 2010: 
 Residences: 42  Water Samples: 129 
Projected FY 2011: 
 Residences: 69  Water Samples: 224 
 
Population served: Carroll County population and visitors to the County. 
 
This program is mandated by the following: 

• Environment Article, 9-1305, Annotated Code of Maryland 
 
Agencies offering the same or overlapping services: None 
 
Private Companies offering the same or overlapping services:  None 
 
Development Plan Review and Support 
(County E865N) 
 
Purpose: 
 
Program staff protects public health by ensuring proposed subdivision and site development plans can be 
supported with a safe and adequate supply of water and a safe means of sewage disposal that does not 
adversely impact the environment. 
 
Constituents served:  
Actual FY 2010: 
 Residential Projects: 302 Commercial Projects: 59 Perc Tests: 1,398 
Projected FY 2011: 
 Residential Projects: 588 Commercial Projects: 72 Perc Tests: 1,640 
 
Population served: Carroll County population. 
 
This program is mandated by the following: 

• Environment Article 9-206, 9-217 and 9-506, Annotated Code of Maryland. Delegated from 
MDE to CCHD. 

 
Agencies offering the same or overlapping services: None 
 
Private Companies offering the same or overlapping services:  None 
 
Food Service Facilities 
(County E865N) 
 
Purpose: 
 
Program staff protects public health by ensuring safe food handling and preparation procedures for food 
service facilities and special events in Carroll County. 
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Constituents served:  
Actual FY 2010: 
 Food Facilities: 692  Inspections: 2,281 
Projected FY 2011: 
 Food Facilities: 658  Inspections: 2,004 
 
Population served: Carroll County population and visitors to the County. 
 
This program is mandated by the following:  
 

• Annotated Code of Maryland, Health General Article 21-304 Rules and regulations; local 
legislation 

• Annotated Code of Maryland, Health General Article 21-310 Construction, remodeling, or 
alterations 

• Code of Maryland Regulations 10.15.03 Governing Food Service Facilities 
 
Agencies offering the same or overlapping services: None 
 
Private Companies offering the same or overlapping services:  None 
 
Indoor Air Quality Act Enforcement 
(County E865N) 
 
Purpose: 
 
Staff protects public health by preventing exposure to second-hand smoke by responding to complaints of 
violations of the Maryland Indoor Air Quality Act.    
 
Constituents served:  
Actual FY 2010: 
 Complaints: 4   Consultations: 20 
Projected FY 2011: 
 Complaints: 4   Consultations: 20 
 
Population served: Carroll County population and visitors to the County. 
 
This program is mandated by the following:  

• Annotated Code of Maryland, Health General Article 24-507 Regulations; annual reports 
• Code of Maryland Regulations 10.19.04 Prohibition of Smoking in Indoor Areas Open to the 

Public. 
 
Agencies offering the same or overlapping services: None 
 
Private Companies offering the same or overlapping services:  None 
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Institution Inspections 
(County E865N) 
 
Purpose: 
 
Program protects public health by inspecting the general sanitary conditions, inspecting on-site sewage 
disposal systems for compliance, inspecting the water supply systems, and collecting water samples for 
facilities as requested by the Department of Human Services or other licensing agencies. 
 
Constituents served:  
 
Actual FY 2010: 
 Facilities: 81  Visits: 120  
Projected FY 2011: 
 Facilities: 95  Visits: 141 
 
Population served: Carroll County population and visitors to the County. 
 
Program is mandated by the following: 

• None 
 
Agencies offering the same or overlapping services: None 
 
Private Companies offering the same or overlapping services:   None 
 
Lead 
(County E865N) 
 
Purpose: 
 
Program staff protects public health by providing information and resources dealing with lead poisoning 
prevention, investigating lead abatement complaints, and providing environmental assistance for elevated 
blood lead level cases.  
 
Constituents served:  
Actual FY 2010: 
 Consultations: 39 
Projected FY 2011: 
 Consultations: 44 
 
Population served: Carroll County population and visitors to the County. 
 
Program is mandated by the following: 

• None 
 
Agencies offering the same or overlapping services: None 
 
Private Companies offering the same or overlapping services:  None 
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Municipal Sanitary Sewer Overflows 
(County E865N) 
 
Purpose: 
 
Program staff protects public health by responding to sewage overflows, assessing their environmental 
and public health impacts, advising municipalities on how to mitigate these impacts and determining what 
steps are necessary to notify the affected public (public radio address, posting of signage, newspaper 
article, etc.).   
 
Constituents served:  
 
Actual FY 2010: 
 Incidents: 14  Site Visits: 42 
Projected FY 2011: 
 Incidents: 10  Site Visits: 30 
 
Population served: Carroll County population and visitors to the County. 
 
Program is mandated by the following: 

• Environment Article 9-331.1, Annotated Code of Maryland 
 
Agencies offering the same or overlapping services: None 
 
Private Companies offering the same or overlapping services:  None 
 
New Construction 
(County E865N) 
 
Purpose: 
 
Program staff protects public health by reviewing design specifications and citing for wells and on-site 
sewage disposal systems, issuing permits and inspecting the construction of new systems and replacement 
systems in Carroll County. 
 
Constituents served:  
Actual FY 2010: 
 Permits: 485  Inspections: 1,940 
Projected FY 2011: 
 Permits: 503  Inspections: 2,012 
 
Population served: Carroll County population and visitors to the County. 
 
Program is mandated by the following: 

• Environment Article, Title 9-252, Annotated Code of Maryland: Miscellaneous powers and 
duties of the Secretary 

• Environment Article, Title 10-103, Annotated Code of Maryland: Rules and Regulations 
• Environment Article, Title 10-301, Annotated Code of Maryland: Failure to obey abatement 

notice 
• Environment Article, Title 10-304, Annotated Code of Maryland: Violations of rules and 

regulations 
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• Code of Maryland Regulations 26.04.02 Water Supply, Sewage Disposal, and Solid Waste 
 
Agencies offering the same or overlapping services: None 
 
Private Companies offering the same or overlapping services:  None 
 
Public Pools, Spas and Bathing Beaches 
(County E865N) 
 
Purpose: 
 
Program staff protects public health by ensuring safe swimming water quality, and health and safety 
requirements for public pools, bathing beaches and spas. 
 
Constituents served:  
Actual FY 2010: 
 Permits: 61  Inspections: 175 
Projected FY 2011: 
 Permits: 62  Inspections: 189 
 
Population served: Carroll County population and visitors to the County. 
 
Program is mandated by the following: 

• Health-General Article, 2-102, 2-104, 18-102 and 20-303, Annotated Code of Maryland.  
Swimming pool and spa program delegated to the local health officer from the Secretary of 
DHMH.   

• Environment Article 9-252, 9-313-315 and 9-319.  Bathing beach program delegated to CCHD 
from MDE 

 
Agencies offering the same or overlapping services: None 
 
Private Companies offering the same or overlapping services:  None 
 
Rabies / Animal Control 
(County E865N) 
 
Purpose: 
 
Program ensures public health is protected by preventing the spread of rabies from wildlife and domestic 
animals to the human population. 
 
Constituents served:  
Actual FY 2010: 
 Exposures/Investigations: 493 Animals Vaccinated: 1,512 
Projected FY 2011: 
 Exposures/Investigations: 789 Animals Vaccinated: 1,479 
 
Population served: Carroll County population and visitors to the County. 
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Program is mandated by the following: 
• Annotated Code of Maryland, Health General Article 18-217 Legislative Findings and 

Declaration 
• Annotated Code of Maryland, Health General Article 18-219 Prohibition on Dangerous Animals 
• Annotated Code of Maryland, Health General Article 18-313  “The Secretary of Health and 

Mental Hygiene shall provide a statewide system:  (1) to control rabies;  (2) to grant authority to 
the public health veterinarian and the local health officer in matters pertaining to the disposition 
of animals that bite or otherwise expose rabies to individuals; (3) to assist local political 
subdivisions regarding the laboratory testing of rabid animals; (4) to treat each individual who is 
exposed or suspected of having been exposed to rabies; (5) to distribute, in accordance with the 
conditions set by the Secretary of Agriculture, the biological products that are needed to prevent 
and treat rabies.” 

• Annotated Code of Maryland, Health General Article 18-314 Pre-Exposure Immunization 
• Annotated Code of Maryland, Health General Article 18-315 Anti-Rabies Clinics 
• Annotated Code of Maryland, Health General Article18-316 Reporting Possible Rabies Cases 
• Annotated Code of Maryland, Health General Article18-317 Cost of Treatment 
• Annotated Code of Maryland, Health General Article18-320 Animal Quarantine 
• Code of Maryland Regulations 10.06.02 Rabies 

 
Agencies offering the same or overlapping services: None 
 
Private Companies offering the same or overlapping services:  None 
 
School Health and Safety Inspections 
(County E865N) 
 
Purpose: 
 
Program staff protects public health and safety by annually inspecting the conditions of all buildings and 
equipment in all public and privately operated schools in Carroll County.   
 
Constituents served:  
Actual FY 2010: 
 Inspections: 67 
Projected FY 2011: 
 Inspections: 67 
 
Population served: Carroll County population and visitors to the County. 
 
This program is mandated by the following:  

• Annotated Code of Maryland, Health-General Article 20-306 
 
Agencies offering the same or overlapping services: None 
 
Private Companies offering the same or overlapping services:  None 

 37



Septage Haulers 
(County E865N) 
 
Purpose: 
 
Program staff protects public health by inspecting septage hauler vehicles annually to ensure that they are 
properly equipped and maintained to haul septage waste without exposing the public to pathogens 
associated with human waste. 
 
Constituents served:  
 
Actual FY 2010: 
 Licensed Vehicles: 81 
Projected FY 2011: 
 Licensed Vehicles: 81 
 
Program is mandated by the following: 

• Environment Article Title 9, Subtitle 2, Annotated Code of Maryland  
 
Population served: Carroll County population and visitors to the County. 
 
Agencies offering the same or overlapping services: None 
 
Private Companies offering the same or overlapping services:  None 
 
Sewage Overflow Response 
(County E865N) 
 
Purpose: 
 
Program staff protects public health by responding directly to complaints alleging sewage overflow.  Staff 
then assists homeowners in the process to provide repair or replacement of septic systems. 
 
Constituents served:  
Actual FY 2010: 
 Incidents: 23  Inspections: 34 
Projected FY 2011: 
 Incidents: 20  Inspections: 30 
 
Population served: Carroll County population. 
 
Program is mandated by the following: 

• Environmental Article, Title 9-252, Annotated Code of Maryland: Miscellaneous powers and 
duties of the Secretary 

• Environmental Article, Title 10-103, Annotated Code of Maryland:   Rules and regulations 
• Environmental Article, Title 10-301, Annotated Code of Maryland: Failure to obey abatement 

notice 
• Environmental Article, Title 10-304, Annotated Code of Maryland:  Violations of rules and 

regulations 
• Code of Maryland Regulations 26.04.02 Water Supply, Sewage Disposal, and Solid Waste 
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Agencies offering the same or overlapping services: None 
 
Private Companies offering the same or overlapping services:  None 
 
Tanning Regulations  
(County E865N) 
 
Purpose: 
 
Staff protects public health by responding to complaints and protecting minors from skin cancer risks 
associated with tanning equipment, by ensuring facilities are complying with parental consent 
requirements in State law and regulations.   
 
Constituents served:  
Actual FY 2010: 
 Facilities: 22  Complaints: 0 
Projected FY 2011: 
 Facilities: 22  Complaints: 2 
 
Population served: Carroll County population and visitors to the County. 
 
This program is mandated by the following: 

• Code of Maryland Regulations 10.52.06 Preventive Medicine 
 
Agencies offering the same or overlapping services: None 
 
Private Companies offering the same or overlapping services:  None 
 
Temporary Food Permits 
(County E865N) 
 
Purpose: 
Program staff protects public health by ensuring safe food handling and preparation procedures at special 
events such as carnivals and festivals in Carroll County. 
 
Constituents served:  
Actual FY 2010: 
 Permits Issued: 1,042  Inspections: 104 
Projected FY 2011: 
 Permits Issued: 1,000  Inspections: 120 
 
Population served: Carroll County population and visitors to the County. 
 
This program is mandated by the following:  

• Annotated Code of Maryland, Health General Article 21-304 Rules and regulations; local 
legislation 

• Annotated Code of Maryland, Health General Article 21-305 License required; restrictions on 
licenses; county licenses 

• Code of Maryland Regulations 10.15.03 Governing Food Service Facilities 
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Agencies offering the same or overlapping services: None 
 
Private Companies offering the same or overlapping services:  None 
 
Transient Water Supply Systems 
(County E865N) 
 
Purpose: 
 
Program staff protects public health by ensuring regulated water systems (e.g.-restaurants, churches, 
schools, certain businesses, etc. on private wells) produce safe water that complies with the Federal Safe 
Drinking Water Act. 
 
Constituents served:  
 
Actual FY 2010: 
 Systems: 217  Water Samples: 1,714  Site Visits: 656 
Projected FY 2011: 
 Systems: 219  Water Samples: 1,820  Site Visits: 660 
 
Population served: Carroll County population and visitors to the County. 
 
This program is mandated by the following: 

• Environment Article, Title 9, Subtitle 4, Annotated Code of Maryland.  Delegated authority from 
EPA to MDE and from MDE to local health department. 

 
Agencies offering the same or overlapping services: None 
 
Private Companies offering the same or overlapping services:  None  
 
Vector Borne Disease Controls 
(County E865N) 
 
Purpose: 
 
Program protects public health through reducing environments that promote the spread of vector-borne 
disease.  Staff investigates complaints related to high weeds, which can serve as breeding grounds for 
ticks and rodents. Staff investigates complaints about trash.  Staff investigates complaints about stagnant 
water.  Staff investigates complaints concerning harborages and sources of food for rodents. 
 
Constituents served:  
Actual FY 2010: 
 Complaints: 456  Visits: 670 
Projected FY 2011: 
 Complaints: 562  Visits: 826 
 
Population served: Carroll County population. 
 
Program mandated by the following: 

• Article 7 of the Code of Public Laws and Ordinances of Carroll County 
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Agencies offering the same or overlapping services: None 
 
Private Companies offering the same or overlapping services: None 
 
Note:  As of this writing, funds are not available for a sanitarian to provide this service. 
 
Water Quality Contamination Investigations and Sampling Requests 
(County E865N) 
 
Purpose: 
 
Staff protects public health by investigating incidents that potentially impact safe drinking water 
including, but not limited to, bacterial, petroleum and pesticide/herbicide related contamination and staff 
conducts well water sampling initiated at the request of private landowners. 
 
Constituents served:  
 
Actual FY 2010: 
 Oil Related: 8  Other: 60 Sample Requests: 95 
Projected FY 2011: 
 Oil Related: 8  Other: 60 Sample Requests: 104 
 
Population served: Carroll County population and visitors to the County. 
 
Program is mandated by the following: 

• Environment Article Title 4, Subtitle 4, Annotated Code of Maryland 
 
Agencies offering the same or overlapping services: None 
 
Private Companies offering the same or overlapping services:  None 
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Bureau of Community Health and Nursing  
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The Bureau of Community Health and Nursing has 65 staff:  1 OB/GYN Physician licensed by the 
Maryland Board of Physicians, 3 Certified Registered Nurse Practitioners and 34 Registered Nurses 
licensed by the Maryland Board of Nursing, 1 Audiologist, 1 Licensed Certified Social Worker, 1 Health 
Educator, 3 Hearing and Vision Technicians, 2 Interpreters, and 19 secretarial, fiscal, and support staff. 
 
The goal of the Bureau of Community Health and Nursing is to partner with Carroll County residents to 
promote, protect, and maintain their health. Emphasis is placed on prevention, primary (health promoting 
activities), and secondary (early diagnosis and prompt treatment of illness).  Movement toward this goal 
is accomplished by:   
 

• Community assessment, 
 
• Providing a safe and healthy environment, 
 
• Promoting healthy lifestyles, 
 
• Providing targeted outreach and forming partnerships, 
 
• Providing personal care services, 
 
• Measuring performances, effectiveness, and outcomes of health services, 
 
• Preventing and controlling epidemics, 
 
• Participating in research and innovation, and 
 
• Mobilizing the community for action. 
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Administrative Care Coordination Unit (ACCU) Ombudsman 
(Grant F730N)  
 
Purpose: 
 

• Local assistance with the operation and administration of the Maryland Medicaid/Health Choice 
Program.  Services include:  local resource information, consultation, patient education, Managed 
Care Organization customer service assistance, and facilitation to remove barriers to utilization of 
health care.  

• Collaboration, through the Ombudsman component, with DHMH to identify mitigation/resolution 
actions and advocate and assist the consumer with the grievance and appeals process. 

• Administration, determination of eligibility, and dispersement of Carroll County Children’s Fund 
monies. 

 
Constituents Served: 
 
 Actual   FY 2010  1,221 
 Projected  FY 2011  1,124 
 
Agencies that offer the same or overlapping services: None 
 
Private Companies offering the same or overlapping services: None 
 
 
Target population: pregnant and post-partum women, newborns, children, children with special needs, 
adults with physical and/or developmental disabilities, individuals with substance abuse issues, homeless 
individuals, and individuals with HIV/AIDS. 
  
Expanded Administrative Care Coordination Unit (ACCU) 
(Grant F564N) 
 
Purpose: 
 

• Identification of high-risk pregnant women and children in need of additional services.  Services 
include:  education about health care resources, promotion of healthy behaviors, assistance and 
encouragement of compliance with scheduled medical appointments, and referral to additional 
community resources. 

 
Constituents Served: 
Number 
 Actual   FY 2010  477 
 Projected  FY 2011  516 
 
Agencies that offer the same or overlapping services: None 
 
Private Companies offering the same or overlapping services: None 
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Adult Evaluation and Review Services (AERS) 
(Grant F720N, Core F435N) 
 
Purpose: 
 

• No cost assessment by a nurse and/or social worker for:  Maryland Department of Aging (MDA) 
Senior Care Program ranking, annual and six month evaluations; MDA Assisted Living Housing 
Subsidy, West End Place Adult Day Care for grant funding through Maryland Children and 
Family Services; Geriatric Evaluation Services for individuals 65 years of age and older admitted 
to in-patient psychiatric facilities or residents of psychiatric facilities on voluntary or involuntary 
admissions; Pre-admission Screening and Resident Review Services; medical eligibility 
evaluations for State of Maryland Older Adult Waiver, Living at Home Waiver, and Medical 
Adult Day Care Waivers; and evaluations prior to Adult Protective Service intervention for 
vulnerable adults and adults who are a risk to themselves or others.   

• Development and distribution of a Directory of Services for Adults in Carroll County which 
contains valuable information about local resources, environmental home assessment 
information, and emergency preparedness directions 

• Participation on multiple boards in the county as a resource to other agencies and community 
groups 

• Co-facilitation of the local Alzheimer’s Caregivers Support Group  
 
Constituents Served: 
Number 
 Actual   FY 2010  497   
 Projected  FY 2011  530 
 
Regulated by Maryland law: 
Title 10. Mental Hygiene Law 
Subtitle 6. Admission Provisions 
 
Code of Federal Regulations (42 CFR 483.25) 
Title 42, volume 3, Public Health, Chapter IV     
 
Target population: persons over age 65, physically and mentally disabled persons, and vulnerable adults  
 
Agencies that offer the same or overlapping services: 
Agency:  Carroll County Bureau of Aging Senior Information and Assistance Program 
Service:  focus on low income and older adult population to provide resource materials and information 
about home based services and environmental home assessments; Senior Information and Assistance staff 
are not licensed professionals and are unable to perform physical, psychological, cognitive, and functional 
assessments.  
Coordination: agencies work in partnership to assist older community residents 
 
Private Companies offering the same or overlapping services: 
Company:  Rosner Health Care Navigation 
Service:  fee for service medical case management including education and linkage to home community 
based services 
Coordination:  AERS staff will refer to this company upon request 
 
Company:  Home Call 
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Service: fee for service skilled nursing care during the acute phase of a patient’s illness or following 
rehabilitation.  Services may include Occupational Therapy, Speech Therapy, and Physical Therapy.   
Coordination:  Home Call may refer to AERS when a more comprehensive assessment is needed or when 
the patient is no longer able to afford fee for service care 
 
Company:  Right at Home 
Service:  fee for service skilled nursing care during the acute phase of a patient’s  illness or following 
rehabilitation.  Services may include Occupational Therapy, Speech Therapy, and Physical Therapy.   
Coordination:  HomeCall may refer to AERS when a more comprehensive assessment is needed or when 
the patient is no longer able to afford fee for service care 
 
Audiology 
(Grant F407N) 
 
Purpose: 
 

• Complete audiological assessments for all age groups 
• Hearing aid recommendations and fitting 
• Assistive Listening Device recommendations and fitting 
• Ear molds and noise protection fitted and serviced 
• Hearing aid repairs 
• Community education  
• Coordination with the Hear Now program which provides free hearing aids 
 

Constituents Served: 
Number 
 Actual   FY 2010  357   
 Projected  FY 2011  454 
 
Agencies that offer the same or overlapping services: None   
 
Private Companies offering the same or overlapping services: 
 
Company:  Drs. Weiss and Mashburn   
Service:  Fee for service Audiology services 
Coordination:   None 
 
Company:  Dr. McCorkle 
Service:  Fee for service Audiology services 
Coordination:  None 
 
Company: Bordenick and Associates 
Service: Fee for service Audiology services 
Coordination: None 
 
Company: Healthy Hearing and Balance 
Service: Fee for service Audiology services    
Coordination: None  
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Breast Cancer Cervical Cancer (BCCP) / Diagnostic and Treatment (D&T) / Komen Grant 
(County E815N, Grant F286N, F667N, F676N, F714N) 
 
Purpose - BCCP: 

• Screening Mammograms for financially eligible women ages 40-64  
• Annual gynecological exam (including clinical breast exam) for financially eligible women with 

54 contracted community physicians 
• Recall program to notify women of pending or scheduled procedures 
• Navigation of the health care system related to female cancers and screenings 
• Interpreter services 
• Transportation via Carroll Area Transit System (CATS) 
• Outreach and community education 

 
Constituents Served: 
 Actual   FY 2010  569   
 Projected  FY 2011  568 
 
Purpose  – D&T: 

• Diagnostic Mammograms and breast MRI 
• Colposcopy and Loop Electrosurgical Excision Procedure (LEEP) 
• Human Papilloma Virus (HPV) testing 
• Surgical breast evaluation including biopsy and fine needle aspiration 
• Pre-surgery requirements (Electrocardiogram (ECG) and lab work) 
• Lumpectomy, mastectomy, and sentinel node biopsy 
• Cancer treatment including:  radiation, chemotherapy, medications 
• Breast reconstruction 
• RN case management 
• Interpreter services 
• Transportation via CATS 

 
Purpose – Komen Grant: 

• Screening Mammograms for eligible women under age 40  
• Interpreter services 
• Transportation via CATS 

 
Target population:  Women who are residents of the State of Maryland, are financially eligible, and do 
not have another source of care 
 
Agencies that offer the same or overlapping services: 
 
Agency: Stacy Davis Fund    
Service: Cancer treatment, including medications 
Coordination: Referral from BCCP when patient is not eligible for BCCP services 
 
Private Companies offering the same or overlapping services  
 
Company: OB/GYN and Family Physicians in Carroll County 
Service:  Fee for service annual gynecological exam (including clinical breast exam) 
Coordination: Referral from BCCP when patient has a payment source 
Company: Carroll Cancer Center 



 48

Service: Fee for service cancer treatment including:  radiation, chemotherapy, medications; breast 
reconstruction; and case management 
Coordination:  Referral from BCCP when patient has a payment source 
 
Chronic Disease Prevention Program (CDPP) 
(County E815N,  Core F426N)  
 
Purpose: 
 

• Community based chronic disease prevention and health promotion education (heart disease risk 
factors such as:  high blood pressure, cholesterol, obesity, physical inactivity, and diabetes) 

• Free and low cost health screening (blood pressure, weight, body composition analysis, 
cholesterol, and health risk assessments) 

• Individual and group classes and counseling 
• Worksite wellness, health fair, and community group presentations 
• Referral to private medical care, Access Carroll, or other community resources 

 
Constituents Served: 
Number 
 Actual   FY 2010  7,301    
 Projected  FY 2011  7,080 
 
Target population:   All county residents with an emphasis on low income, uninsured, and minorities 
 
Agencies that offer the same or overlapping services: 
 
Agency: Carroll Hospital Center (CHC)      
Service: Fee for service or free Blood Pressure screening 
Coordination:  At health fairs, CCHD and CHC staff will coordinate to offer free services 
 
Private Companies offering the same or overlapping services: 
 
Company: All private physician offices and walk-in medical clinics    
Service: Blood pressure screening as part of fee for service medical care 
Coordination: None 
 
Chronic Disease Prevention Program - Case Management 
(County E815N, Core F425N) 
 
Purpose: 
 

• Free, home based blood pressure monitoring and general health assessments aimed at identifying 
changes in health status and needs 

• Education regarding patient’s disease process and disease management, nutrition, and medication 
• Coordination with private physicians 
• Referrals to community based services 

 
Constituents Served: 
 
 Actual   FY 2010  29    
 Projected  FY 2011  30 
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Target population: Older adult and /or disabled residents struggling with life style and health changes    
 
Agencies that offer the same or overlapping services:  None 
 
Private Companies offering the same or overlapping services: 
 
Company: Rosner Health Care Navigation   
Service: Fee for service nurse case management  
Coordination: Will refer to AERS if the patient is unable to afford fee for service 
 
Company: Carroll Hospital Center    
Service: Fee for service Diabetic education classes    
Coordination: CCHD will refer to CHC if patient has a source of payment 
 
Chronic Disease Prevention Program - Healthy Hearts  
(Grant F679N) 
 
Purpose: 
  

• Free heart disease risk factor screening 
• Free lifestyle intervention services to decrease incidence of heart disease 
• Referral to community resources 
• Nurse Case management services 
• Individual and group counseling and classes 
• Coordination of a support group  

Constituents Served: 
Number 
 Actual   FY 2010  43    
 Projected  FY 2011  122 
 
Target population: Low-income, uninsured clients of Access Carroll and all CCHD programs who 
are identified as at risk for developing heart disease 
 
Agencies that offer the same of overlapping services:  None 
    
Private Companies offering the same or overlapping services 
Company: Weight Watchers    
Service:  Fee for service education and support group 
Coordination: None 
 
Communicable Disease - Adult Immunizations 
(County E815N, E822N, Core F422N, Grant F505N, F740N, F749N) 
 
Purpose: 

• Affordable vaccines for adults (including influenza and pneumonia) offered via walk-in services, 
scheduled appointments, and scheduled clinics 

• Coordination of community wide immunization clinic for Flu vaccine 
• Pre- and Post-exposure immunization for Rabies 
• Outbreak management with immunization for Hepatitis A 
• Immunizations as part of the Sexually Transmitted Disease Program (Gardasil,  

Hepatitis A, and Hepatitis B) 
 



 50

 
 
Constituents Served: 
 
 Actual   FY 2010  4,612    
 Projected  FY 2011  6,096 
 
Target population: All Carroll County residents 
 
Agencies that offer the same or overlapping services:  None 
 
Private Companies offering the same or overlapping services: 
 
Company: U.N.I Urgent Care Center    
Service: Fee for service vaccines 
Coordination: Referral when resident has a payment source 
 
Company: Carroll Occupational Health 
Service: Fee for service vaccines    
Coordination: Referral when resident has a payment source 
 
Company:  Passport Health 
Service: Fee for service vaccines    
Coordination:  Referral when resident has a payment source 
 
Company: Carrolltowne Medical Center 
Service: Fee for service vaccines    
Coordination: Referral when resident has a payment source 
 
Company: Primary Care providers in the community 
Service: Fee for service vaccines    
Coordination: Referral when resident has a payment source 
 
Communicable Disease - Surveillance and Investigation 
(County E822N) 
 
Purpose: 
 

• All Centers for Disease Control and State of Maryland reportable diseases are reported to the 
Department of Health and Mental Hygiene within 24 hours 

• Data is entered into National Electronic Disease Surveillance System and the Maryland Sexually 
Transmitted Disease System  

• All cases are investigated and case managed (consultation, referral, treatment, prophylaxis, and 
record preparation) to decrease morbidity and mortality and potential outbreak 

• Private and public education and information 
 
Constituents Served: 
 
 Actual   FY 2010  410      
 Projected  FY 2011  342 
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Regulated by Maryland law: 
Title 18.   Disease Prevention 
Subtitle 1.   General Responsibility of Secretary 
Subtitle 2. Reports :  Preventive actions 
Part I.   Report of Diseases 18-201 - 18-207 
Part II.  Control of Infectious and contagious diseases  18-208 - 18-214 
Part III  Rabies 8-313 – 18-317 
Part IV.  Tuberculosis 18-322 – 18-325 
Part V.  Pertussis 18-328 – 18-332 
Subtitle 4. Miscellaneous Provisions 18-404 
Subtitle 6. Prohibited Acts:  Penalties 18-601 – 18-604 
Subtitle 9. Catastrophic emergency surveillance and response program 18-901 – 18-907 
Subtitle 10. Hepatitis C 18-1001 – 18-1002 
COMAR:  10.06.01 -.01 - .22 
 
Target population: All Carroll County residents  
 
Agencies that offer the same or overlapping services:  None 
 
Private Companies offering the same or overlapping services: None 
 
Communicable Disease – Human Immunodeficiency Virus (HIV)/ 
Acquired Immune Deficiency Syndrome (AIDS) Counseling and Testing 
(Grant F205N, F244N, F486N, F763N, F765N) 
 
Purpose: 
 

• Free HIV testing (oral and serum) at the CCHD on a walk-in basis, scheduled appointment, or at 
scheduled clinics 

• Free HIV testing at community agencies and high risk facilities 
• Community outreach and education at health fairs and community groups 
• Identification of new HIV cases 
• Referral to private medical care or Medical Case Management Program 

 
Constituents Served: 
 Actual   FY 2010  669  
 Projected  FY 2011  880 
   
Regulated by Maryland law: 
Title 15. Assistance Programs 
Subtitle 2.  Maryland AIDS Insurance Assistance Program 15-201 – 15-205 
Title 18.   Disease Prevention 
Subtitle 2. Reports:  Preventive actions 
Part IV.  Acquired Immune Deficiency Syndrome (AIDS) 18-333 – 18-338.3  
 
Target population: All Carroll County residents      
 
Agencies that offer the same or overlapping services:  None 
 
Private Companies offering the same or overlapping services:  None 
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Communicable Disease - Human Immunodeficiency Virus (HIV)/ 
Acquired Immune Deficiency Syndrome (AIDS) Medical Case Management 
(Grant F205N, F244N, F486N, F763N, F765N) 
 
Purpose: 
 

• Medical management through a partnership with the Johns Hopkins Moore Clinic offered at bi-
monthly scheduled clinics 

• Nurse case management for medical and social needs 
 
Constituents Served: 
 Actual   FY 2010  50     
 Projected  FY 2011  53 
 
Target population: Uninsured and under-insured HIV positive Carroll County residents  
 
Agencies that offer the same or overlapping services:  None 
 
Private Companies offering the same or overlapping services:  None 
 
Communicable Disease – Infectious Disease Investigation and Control  
(County E822N) 
 
Purpose: 
 

• Investigation of potential outbreaks of communicable disease in the county as reported by health 
care facilities, nursing and assisted living homes, schools, daycares, and other agencies 

• Consultation and management of the outbreak to include public information and education 
• Collection of necessary laboratory specimens 
• Coordination and provision of medication as appropriate 
• Documentation and reporting of all details 

 
Constituents Served: 
 Actual   FY 2010  6 outbreaks    
 Projected  FY 2011  6 outbreaks 
 
Target population: All Carroll County residents      
 
Agencies that offer the same of overlapping services:  None 
 
Private Companies offering the same or overlapping services:  None 
 
Communicable Disease - Rabies Prevention and Control 
(County E822N) 
 
Purpose: 

• At cost provision of vaccine Pre- and Post-Rabies vaccination 
• Nurse case management with physician consultation 
• Coordination with Carroll Hospital Center, Environment Health Bureau of the CCHD, Carroll 

County Humane Society, Carroll County Police and Sheriff’s Departments, Private health care 
providers, and Urgent Care Centers 

• Report to DHMH per regulations, following documentation and reporting of all details  



 53

 
Constituents Served: 
 Actual   FY 2010  75    
 Projected  FY 2011  116 
   
Target population: All Carroll County residents      
 
Agencies that offer the same or overlapping services:  None 
 
Private Companies offering the same or overlapping services: 
 
Company: Carroll Hospital Center Emergency Room      
Service:  Provision of fee for service Rabies vaccine 
Coordination: All cases referred to CCHD for case management 
 
Company: Primary Care Providers      
Service: Provision of fee for service Rabies vaccine 
Coordination: All cases referred to CCHD for case management 
 
Company: Urgent Care Facilities     
Service: Provision of fee for service Rabies vaccine 
Coordination:  All cases referred to CCHD for case management 
 
Communicable Disease - Refugee Health 
(Grant F749N) 
 
Purpose: 
 

• All services are mandated by DHMH and must be completed within 90 days of the refugee’s 
arrival 

• Free health screening, Tuberculosis (TB) assessment, and TB testing if needed 
 
Constituents Served: 
 Actual   FY 2010  3    
 Projected  FY 2011  2 
 
Target population: All refugees and immigrants relocating to our County  
 
Agencies that offer the same of overlapping services:  None 
     
Private Companies offering the same or overlapping services:  None 
 
Communicable Disease - Sexually Transmitted Disease (STD) Program 
(County E822N) 
 
Purpose:  

• Free weekly scheduled STD clinic offering reproductive exams, laboratory testing (Syphilis, 
Chlamydia, Gonorrhea, Herpes, Hepatitis B and Human Immunodeficiency Virus), treatment, 
immunization, education, and referral 

• Partner notification and referral or treatment  
• Reproductive health and pre-conception education 
• Community education and information 
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• Surveillance and data collection of reportable STDs 
• Receive reports of all STD’s identified in the county, enter into required data system, and 

transmit to Department of Health and Mental Hygiene  
 
Constituents Served: 
 Actual   FY 2010  557    
 Projected  FY 2011  542 

 
Target population: All Carroll County residents who desire STD testing     
 
Agencies that offer the same or overlapping services:  None 
     
Private Companies offering the same or overlapping services: 
 
Company:  Carroll Hospital Center 
Service:  Fee for service STD testing and treatment 
Coordination:  Refers to CCHD when patient does not have a payment source or needs further follow-up 
 
Company:  Primary Care Providers in the community 
Service: Fee for service STD testing and treatment    
Coordination:  Refers to CCHD when patient does not have a payment source or needs  further follow-up 
 
Company:  Patient First 
Service: Fee for service STD testing and treatment    
Coordination: Refers to CCHD when patient does not have a payment source or needs further follow-up 
 
Company:  Urgent Care Centers 
Service:  Fee for service presumptive treatment often without testing 
Coordination: Refers to CCHD when patient does not have a payment source or needs further follow-up 
 
Communicable Disease – Tuberculosis (TB) Control and Prevention  
(County E822N) 
 
Purpose: 
  

• Responsibility to ensure all persons suspected of having TB are identified and evaluated promptly 
and an appropriate course of treatment is prescribed and completed 

• Free provision of surveillance, screening, education, consultation, treatment, and follow-up for all 
active (current lung activity)  and latent (dormant lung activity) TB cases  

• Free provision of directly observed therapy which can be offered in the home or worksite 
• TB assessment and testing when appropriate for the CCHD Addiction Program clients, Junction, 

Inc. staff, and Methadone clinic clients. 
 
Constituents Served: 
 Actual   FY 2010 589    
 Projected  FY 2011 148 (numbers are reflective of a change in testing regulations) 
 
Target population: All Carroll County residents    
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Agencies that offer the same or overlapping services: 
 
Agency:  Access Carroll (CCHD supplies the TB testing material) 
Service:  Free to their patients TB testing 
Coordination: Refer positive tests to CCHD      
 
Private Companies offering the same or overlapping services: 
 
Company: U.N.I Urgent Care Center    
Service:   For fee TB testing 
Coordination: Refer positive tests to CCHD 
 
Company: Express Care   
Service:   For fee TB testing 
Coordination: Refer positive tests to CCHD 
 
Company: Carroll Occupational Health   
Service:   For fee TB testing 
Coordination:  Refer positive tests to CCHD 
 
Company: A few Primary Care Providers   
Service:   For fee TB testing 
Coordination: Refer positive tests to CCHD    
 
Maternal/Child Health  
(County E815N, Core F416N, Grant F305N, F564N, F675N, F747N) 
 
Purpose - Case Management 

• Registered Nurse case management and home visiting for pregnant women and children at risk 
under age 5 

• Study proven decrease in child abuse and neglect 
• Referral to community resources and care coordination 
• Medical liaison with private health care providers and assistance with access to health care 
• Community education at various health fairs and children’s events 
• Head Start health fair participation – lead screening, immunizations, height and weight 

measurements, blood pressure readings, iron level (anemia) screening  
   
Types of Services - Children with Special Health Care Needs  

• Short –term targeted care coordination by a Registered Nurse for children with disabilities and 
special medical concerns 

• Communication by phone, mail, and home visit 
• Medical liaison with private health care providers and assistance with access to health care 
• Coordination and funding of respite care for children in the form of camp scholarships  

 
Types of Services - Fluoride Rinse Program 

• In-kind support of the program in the form of coordination between the Oral Health program, 
Health Educator, and Carroll County Public Schools (CCPS) 

 
Types of Services - Immunization Action Plan 

• Free childhood vaccines to children in need 
• Immunization record review and consultation for recommendations 
• Foreign born immunization record review and consultation for recommendations 
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• Data entry and maintenance of ImmuNet 
• Free Flu-mist and Flu vaccine for children  
• Fee for service Flu vaccine for their parents 
• Control and storage of vaccine that private physicians do not stock, CCHD supplies vaccine to 

private physicians upon request 
 
Types of Services - Infant and Toddlers 

• One nurse supported by the CCPS and one supported by CCHD 
• Free Registered Nurse home visiting program for high risk infants who were born low birth 

weight, premature, or with congenital anomalies 
• Developmental and health assessments 
• Referrals to Infant and Toddlers staff or community resources 
• Information and education for parents and caregivers 
• Care coordination, medical liaison, and assurance of access to health care 

 
Types of Services – Lead Poisoning 

• Registered Nurse case management of lead poisoning cases identified by DHMH or private 
providers 

• Care coordination with DHMH specialists and local medical care providers 
• Patient, family, and community lead prevention education  

 
Types of Services - School Health 

• Registered Nurse support of the School Nurse and school staff 
• Disease and vaccination consultations 
• Immunization record review and consultation for recommendations 
• Referral for immunization 

 
Types of Services - School Hearing and Vision 

• Free hearing and vision screening of all CCPS school children at established time intervals by 
trained H & V Technicians 

• Hearing and vision screening of all Private school children at established time intervals by trained 
H & V Technicians  

 
Constituents Served: 
 Actual   FY 2010  28,472    
 Projected  FY 2011  28,525 
 
Target population: All children under age 18 in Carroll County    
 
Agencies that offer the same or overlapping services: 
Agency: Parent’s as Teachers (PAT) Program      
Service: Non-licensed education based home visits 
Coordination: CCHD refers qualified patients to this program, PAT staff refers to the CCHD for Maternal 
Child Health (MCH) services when appropriate 
 
Agency: Get Connected     
Service: Non-licensed resource information 
Coordination:  CCHD refers patients to this program, Get Connected staff refers to the CCHD for MCH 
services when appropriate 
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Private Companies offering the same or overlapping services: 
Company: Private physician offices   
Service:   Fee for service vaccination 
Coordination: CCHD will refer to private sources of care when the patient has a payment  source, private 
physicians refer to the CCHD when appropriate 
 
Maryland’s Children’s Health Program (MCHP) 
(Grant F731N) 
 
Purpose:  

• Processes applications for Medicaid coverage (30 day deadline) 
• Participation in the Accelerated Certification Eligibility (ACE) program which expedites 

coverage to 10 days for pregnant women and allows them to seek OB care in a more timely 
fashion 

• Available for questions and problem solving related to the application process and required 
documents 

 
Constituents Served: 
 Pregnant women 
 Actual   FY 2010  324      
 Projected  FY 2011  288 
 
 Children 
 Actual   FY 2010  2,014      
 Projected  FY 2011  1.346 
 
Target population: Pregnant women at or below 250% of the poverty level and children up to  
   age 19 who are at or below 200% of the poverty level    
 
Agencies that offer the same or overlapping services: 
Agency: Carroll County Department of Social Services (DSS)     
Service: Processing of Medicaid applications bundled with other social service benefits 
Coordination:  CCHD and DSS staff work jointly on the ACE applications 
 
Private Companies offering the same or overlapping services:  None 
 
Medical Assistance Personal Care Program (MAPCP) 
(County E830N) 
  
Purpose:  

• Registered Nurse Monitor:  processes provider (personal aide) applications, conducts interviews, 
ensures criminal background checks, coordinates an appropriate patient/provider pairing, 
confirms and certifies provider invoices, provides provider education, discusses the plan of care 
with the provider, provides a monitoring visit with the provider every sixty days, ensures the 
patients needs are met, verifies continued Medical Assistance eligibility to ensure continued 
coverage, completes an annual report, and makes appropriate referrals  

• Registered Nurse coordinates and oversees provider who provides assistance with:  bathing, 
toileting, dressing, mobility and transfer assistance, safety and fall prevention, eating assistance, 
meal preparation, nutrition planning, grocery shopping, medication reminders, personal laundry, 
and escort to medical providers 

• Representation on the St. John’s Health Care Ministry 
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Constituents Served: 
 Actual   FY 2010  34    
 Projected  FY 2011  31 
 
Target population:  Residents who receive Medical Assistance and require personal care assistance    
 
Agencies that offer the same or overlapping services: 
 
Agency:  Carroll County Department of Human Services (DHS)     
Service:  In Home Aide Services; Sliding fee scale for chore and personal care services 
Coordination: MAPCP can refer to this service, but they are not accepting new clients 
 
Agency: Maryland Department of Aging Senior Care Program     
Service:  Fee for service chore and personal care services for persons 65 years or older who are at risk of 
need a nursing facility in order to keep them safely in their home 
Coordination:  MAPCP can refer to this service when the patient has lost their Medical Assistance and 
referral can come from this program when coverage is reinstated 
 
Agency:  Maryland Older Adult, Living at Home and Medical Adult Day Care Waivers (see AERS 
program)  
Service:  Personal care and attendant care 
Coordination: Referrals are sent back and forth between MAPCP and these waiver programs as needs rise 
 
Agency:  Home Health Agencies      
Service: Medicare does not cover personal care services 
Coordination:  These agencies will refer to the MAPCP  
 
Private Companies offering the same or overlapping services: 
 
Company:  Various local companies such as:  Always There Home Care, Elder’s Choice, Elizabeth 
Cooney Agency, Family and Children’s of Central Maryland First Choice, Helpers to Homebound, Home 
Helpers, Home Instead, Right at Home, and Visiting Angels 
Service:  Fee for service personal care and chore services   
Coordination: MAPCP will receive referrals from these companies when the patient no longer has a 
source of payment 
 
Morbidity, Mortality, Quality Review - Child Fatality Review 
(Grant F696N) 
 
Purpose: 

• Public Health surveillance of childhood deaths in order to identify systems issues which could 
have prevented the death 

• Monthly review of the report sent by the Office of the Chief Medical Examiners 
• Review of death certificates sent by Department of Health and Mental Hygiene 
• Coordination of a quarterly meeting of the multi-disciplinary team to review cases as available or 

discuss system issues 
• Provide an annual report to DHMH 

 
Constituents Served: 
 Actual   FY 2010  6    
 Projected  FY 2011  6 
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Regulated by Maryland law: 
Title 5.   Death 
Subtitle 8. Mortality and Quality Review Committee 5-801 – 5-810 
Title 5.  Death 
Subtitle 7. Child Fatality Review Teams  5-701 – 5-709 
 
Target population:  All county deaths of residents age birth to 18    
 
Agencies that offer the same or overlapping services: 
Agency:  DHMH     
Service:  State Child Fatality Review 
Coordination:  Use of the same regulations 
 
Private Companies offering the same or overlapping services:  None 
   
Morbidity, Mortality, Quality Review - Fetal/Infant Mortality Review (FIMR) 
(Grant F696N)  
Another Chance Teen Pregnancy Support Groups 
Cribs for Kids 
  
Purpose – FIMR Board  

• Public Health surveillance of fetal (age 20 weeks to birth) and infant (age birth to 1 year) deaths 
in order to identify system issues which could have prevented the death 

• Review of death certificates sent by Department of Health and Mental Hygiene 
• Coordination of a monthly meeting of the multi-disciplinary team to review cases as available or 

discuss system issues 
• Provide a mid-year and annual report to DHMH 

Purpose - Another Chance Teen Pregnancy Support Groups 
• Discussion with the pregnant teen and her parent/guardian when consent is obtained 
• Free provision of a Health Educator to visit with pregnant teens at their school to provide prenatal 

education, medical literacy, resource referral, and support 
• Coordinate with Carroll County Public Schools to offer services at a time that will not disrupt 

education 
• Goal: keep students in school, foster a healthier pregnancy and baby, and prevention of teen 

pregnancy 
 
Purpose – Cribs for Kids 

• Private and community education about safe sleep as a way of preventing sleep environment 
related infant deaths 

• Provision of written safe sleep materials to agencies, community groups, and the community at 
large 

• Provision of a free Pac N’ Play as a safe sleep environment for eligible Carroll County residents 
who do not have a safe place for their baby to sleep  

 
Constituents Served: 
 Actual   FY 2010  9    
 Projected  FY 2011  18 
 
Regulated by Maryland law: 
Title 5.   Death, Subtitle 8 Mortality and Quality Review Committee 5-801 – 5-810 
Title 18.   Disease Prevention Health Care Programs 
Subtitle 1. General Responsibilities of Secretary 18-107 
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Target population:  All Carroll County residents with a Fetal/Infant death 
 
Agencies that offer the same or overlapping services: None      
 
Private Companies offering the same or overlapping services:  None 
 
Morbidity, Mortality, Quality Review - Maternal Mortality Review 
(Grant F696N) 
 
Purpose: 

• Public Health surveillance of maternal deaths in order to identify system issues which could have 
prevented the death 

• Review of death certificates sent by Department of Health and Mental Hygiene 
• Coordination of an ad hoc meeting of the multi-disciplinary team to review cases as available or 

discuss system issues 
• Provide an annual report to DHMH 

 
Constituents Served: 
 Actual   FY 2010  0    
 Projected  FY 2011  Unable to determine 
   
Regulated by Maryland law: 
Title 5.  Death 
Subtitle 8. Mortality and Quality Review Committee 5-801 – 5-810 
Title 13. Miscellaneous Health Care Programs 
Subtitle 12. Maternal Mortality Review Program 13-1201 – 13-1207 
 
Target population: All Carroll County pregnant women     
 
Agencies that offer the same or overlapping services: None 
     
Private Companies offering the same or overlapping services: None 
 
Oral Health 
(Core F421N, Grant F211N, F541N, F548N) 
 
Purpose: 

• Preventive, emergency, and restorative dental services 
• Referral of complicated cases requiring general anesthesia to the James Lawrence Kernan 

Hospital  
• Emergency adult extraction clinic one day per month to provide emergency tooth extraction to the 

indigent adult population of Carroll County 
• Oral cancer screenings during all visits. 
• Coordination of the Dental Access Program - a reduced-fee program for the youth and elderly 

“gray-area” County citizens.  This program provides a “dental home” for people who are 
temporarily in transition. 

• Funding and coordination of the school-based Fluoride Mouth Rinse Program “Swish and Smile” 
which serves 15 public schools in Carroll County 

• Community outreach and education:  distribution of dental resource packets during Children’s 
Dental Health Month to Carroll County Public Schools and to private day care centers with more 
than 50 children; provision of an annual CEU oral cancer training for dental hygienists planned in 
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collaboration with the Cigarette Restitution Fund program; completion of Oral Caner Surveys on 
all CCHD Addictions clients at intake; participation in the annual Head Start Health Fair; 
initiation of  Public Service Announcements and newspaper articles; and provision of 
community-based education for Head Start children/parents 

 
Constituents Served: 
 Pediatric Clinic 
 Actual   FY 2010 1,273 unduplicated patients   2,200 visits 
 Projected  FY 2011  1,524 unduplicated patients  1,970 visits 
 
 Adult Extraction Clinic 
 Actual   FY 2010 85 unduplicated patients      112 visits 
 Projected  FY 2011 69 unduplicated patients          75 visits 
 
 Dental Access Program 
 Actual   FY 2010  37 new patients 
 Projected       FY 2011 34 new patients 
 
 Fluoride Mouth Rinse Program 
 Actual   FY 2010 3,732 unduplicated participants 
 Projected  FY 2011  3,732 unduplicated participants 
  
 Dental Hygienist CE Training 
 Actual   FY 2010  44 
 Actual   FY 2011  67  
   
Target population: Carroll County’s Medicaid recipients under age 15, uninsured adults with emergency 
extraction needs, and youth and elderly “gray-area” Carroll County citizens  
 
Agencies that offer the same or overlapping services: 
Agency:  The Board of Carroll County Commissioners, along with the National Association of Counties 
Service:  Dental discount program providing services similar to the Dental Access Program.  Our program 
has operated for over 20 years and provides a 35% discount of all customary and usual dental fees for the 
youth and elderly. 
Coordination: Dental clinic refers clients to this program 
 
Agency:  Mission of Mercy (MOM)  
Service:  Provides an adult emergency extraction program for simple extractions.  MOM is only available 
approximately three times per month in the Westminster area. 
Coordination:  The Oral Health Program reciprocates referrals with the Mission of Mercy. 
 
Private Companies that offer the same or overlapping services: 
Company:  Private dental practices 
Service: The Health Department offers the only Medicaid pediatric dental clinic in the County 
Coordination:  There are over 5,000 children in Carroll County under the age of 15 who are Medicaid 
recipients.  The Health Department refers children over the age of 14 to a limited number of Medicaid 
private practices.  
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Women’s Health - Best Beginnings  
(Grant F241N) 
 
Purpose:  

• Partnership with CHC, CCHD, and local OB/GYN physicians to offer sliding fee scale prenatal 
care to pregnant women who are un-insured 

• Provision of an interpreter at each prenatal encounter  
• Provision of an Intake session where the program is explained  
• Provision of an Admission Clinic where a medical history is obtained, vitamins, labs and a 

sonogram are ordered 
• Referral to a local OB physician who assumes care of the patient 
• Nursing case management and problem resolution 
• Nursing home visits as indicated 
• Follow-up patient care after delivery to offer referral to resources 

 
Constituents Served: 
 Actual   FY 2010  34    
 Projected  FY 2011  40 
 
Target population: All pregnant women in Carroll County who are un-insured and not eligible for 
Medical Assistance    
 
Agencies that offer the same or overlapping services:  None 
 
Private Companies offering the same or overlapping services:  None 
 
Women’s Health - Colposcopy 
(Core F419N) 
 
Purpose: 
 

• Follow-up of abnormal Pap Smears referred by the Family Planning Clinic and local providers 
• Colposcopy, biopsy, cryosurgery 
• Referral for Loop Electrosurgical Excision Procedure and Cone biopsy 
• Nursing case management and referral to resources for further care 

 
Constituents Served: 
 Actual   FY 2010  119    
 Projected  FY 2011  100 
 
Target population:  All Carroll County women who have an abnormal Pap smear and do not have a 
private source of care    
 
Agencies that offer the same or overlapping services: None 
     
Private Companies offering the same or overlapping services: 
Company:  Private OB/GYN Physicians   
Service:  Fee for service colposcopy services 
Coordination:  Referral from private providers when the patient does not have a source of payment 



 63

Women’s Health - Family Planning 
(Core F419N, Grant F691N, F695N) 
 
Purpose: 

• Routine GYN services on a sliding fee scale  
• General health assessment and screening 
• Provision of reproductive education and counseling 
• Provision of contraceptive medications and devices 
• Screening for Sexually Transmitted Diseases, cervical cancer, and breast cancer 

 
Constituents Served: 
 Actual   FY 2010 1,632 Patients  3,260 Visits    
 Projected  FY 2011 1,600Patients  3,156 Visits 
   
Target population: All reproductive age women in need of services   
 
Agencies that offer the same or overlapping services:  None 
 
Private Companies offering the same or overlapping services: 
Company: Private OB/GYN physicians    
Service:  Fee for service GYN and contraceptive services 
Coordination: Will refer to CCHD when the patient does not have a source of payment 
 
Women’s Health - Lamaze Classes 
(Core F419N) 
 
Purpose: 
 

• Free Lamaze prenatal classes offered in 6 week sessions 
• Free Infant Cardio Pulmonary Resuscitation (CPR) classes offered quarterly 
• Free Breastfeeding classes offered quarterly 

 
Constituents Served: 
 Actual   FY 2010  980      
 Projected  FY 2011  748 
 
Target population: All Carroll County women and their partners    
 
Agencies that offer the same or overlapping services:  None 
 
Private Companies offering the same or overlapping services 
Company:  CHC   
Service:   Fee for service prenatal classes 
Coordination:  CHC refers women with no payment source to the CCHD



CORE HEALTH IMPROVEMENT AREAS 

In 1999, responding to a request from the community, creative thinking leaders from Carroll Hospital 
Center and the Carroll County Health Department envisioned a unique approach to health improvement.  

Core Health Improvement Areas were identified through community health needs assessments. Each Core 
Health Improvement Area has a guiding Leadership Team of experts and interested parties who identify 
the indicators for their Area.  Each indicator has a benchmark or “gold standard" that is our improvement 
target.  Leadership Teams coordinate efforts to help our community reach or exceed the expectation set 
by the benchmarks. If Carroll data is below target, then we know we must work to move the indicator 
data.  

Organizing data for results measurement and accountability is a major function of The Partnership. 
Healthy Carroll Vital Signs is a system for tracking and trending the health status of Carroll County - our 
way of "checking the pulse" of our community.  

We published our first book of indicators, Healthy Carroll Vital Signs: Measures of Community Health, 
in 2006.  Our second data publication, Healthy Carroll Vital Signs II, was printed in 2008. It included 
improvement objectives, benchmark sources, and key health improvement strategies.  

Also In 2008, we added a new dimension to our Healthy Carroll Vital Signs when we began to chart and 
graph our community's progress for each indicator.  You will find these graphs in the Core Health 
Improvement Areas on this website. The graphs are updated annually with the latest available data.  

A new tool was added in 2009 to further simplify data reporting. The Dashboard, which is updated 
annually, presents the most recent data and trend information of 25 priority health indicators from Healthy 
Carroll Vital Signs. A copy of the current Dashboard is posted on this page. Past community assessment 
results are also available in the menu to the right, along with information about our Healthy Indicators 
Project that laid the groundwork for Healthy Carroll Vital Signs. 

In January of 2011 a comprehensive chart for each of the eleven Core Health Improvement Areas was 
created that included trend data for all 55 health indicators. Those charts follow.  
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http://www.healthycarroll.org/chia/index.html
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FY 2011 Local Health Plan 
Index of Acronyms 

 
ACCU Administrative Care Coordination Unit 
ACE Accelerated Certification Eligibility 
AERS Adult Evaluation and Review Services 
AIDS Acquired Immunodeficiency Syndrome 
BCCP Breast and Cervical Cancer Program  
BHAAC Behavioral Health & Addictions Advisory Comm. 
CATS Carroll Area Transit System 
CCHD Carroll County Health Department 
CCPS Carroll County Public Schools 
CCVESA Carroll County Volunteer Emergency Services Assoc. 
CDPP Chronic Disease Prevention Program 
CEU Continuing Education Units 
CHC Carroll Hospital Center 
COMAR Code of Maryland Regulations 
CPR Cardio pulmonary resuscitation 
CRFP Cigarette Restitution Fund Program 
CSA Core Service Agency 
DHMH Department of Health and Mental Hygiene 
DHS Department of Human Services  
DPG Disaster Preparedness Group 
DSS Department of Social Services 
EP Emergency Preparedness 
FIMR Fetal Infant Mortality Review 
HIPAA Health Information Portability & Accountability Act 
HIV Human Immunodeficiency Virus Infection 
HPV Human Papilloma Virus 
IAP Immunization Action Plan 
KISS Kids in Safety Seats  
MA Medical Assistance 
MAPC Medical Assistance Personal Care 
MATCH Mobilizing Action Toward Community Health 
MCCJTP Maryland Community Criminal Justice Treatment Program 
MCH Maternal/Child Health  
MCHP Maryland Children’s Health Program 
MDA Maryland Department of Aging 
MDE Maryland Department of the Environment 
MMQR Morbidity Mortality and Quality Review 
MOM Mission of Mercy 
NAMI National Alliance for the Mentally Ill 
OPR Office of Preparedness and Response 
PAT Parents as Teachers Program 
PATH Projects Assisting in Transition from Homelessness 
PCA Program Cost Account 
PHER Public Health Emergency Response 
PMHS Public Mental Health System 
RAAM Reducing Alcohol Availability to Minors 
SHA State Highway Administration 
STD Sexually Transmitted Diseases 
TB Tuberculosis 
WIC Women, Infants, and Children 
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CARROLL COUNTY HEALTH DEPARTMENT 
PROGRAM COST ACCOUNT 

FY 2011 
 
PCA Number - Project Name-Page Number 
 
E801N Administration.................................. 9, 18 

E802N Nutrition ............................................... 15 

E815N Public Health Nursing ...............47-49, 55 

E822N Communicable Disease ...................49-54 

E830N Medicaid Personal Care........................ 57 

E865N Environmental Health......................29-41 

E888N Public Health Education ..................18-22 

F205N Housing Options for People w/AIDS.... 51 

F211N Adult Extraction Clinic ......................... 60 

F218N R.A.A.M. .......................................... 22 

F241N Best Beginnings .................................... 62 

F244N Ryan White A - Case Management..51-52 

F286N Susan Komen Grant .............................. 47 

F305N Maryland Infant & Toddlers ................. 55 

F316N Highway Safety Program...................... 20 

F377N Lead Outreach....................................... 23 

F401N Administration ............................ 9, 16, 18 

F407N Audiology .......................................... 46 

F416N Child Health Program ........................... 55 

F419N Women’s Health Services................62-63 

F421N Dental Health Program ......................... 60 

F422N Communicable Disease Control............ 49  

F425N Adult Health ......................................... 48 

F426N Chronic Disease Program ..................... 48 

F435N Adult Evaluation & Review Services ... 45 

F486N AIDS Health Services......................51-52 

F505N Emergency Funds ................................. 49 

F541N Oral Health Clinical Care...................... 60 

F548N Oral Disease and Health Promotion...... 60 

F5571 Public Health Preparedness ................... 14 

F5581 Cities Readiness Initiative ..................... 14 

F564N Healthy Start ................................... 44, 55 

F667N Expanded BCCP ................................... 47 

F675N Children with Special Needs................. 55 

  

 
 

PCA Number - Project Name – Page Number  
 
F676N Cervical Cancer Prog ............................47 

F679N Healthy Heart ........................................49 

F683N Injury Prevention...................................23 

F691N Women’s Health ...................................63 

F695N Family Planning Drug Grant .................63 

F696N Improved Pregnancy Outcome.........58-60 

F705N WIC Program ........................................15 

F714N Cancer Outreach & Diagnosis...............47 

F720N Adult Evaluation & Review Services ...45 

F730N Administrative Care Coordinator ..........44 

F731N MCHP Eligibility ..................................57 

F738N Transportation Program ..........................9 

F740N TB Control ...........................................49 

F747N Immunization Action Plan (IAP) ..........55 

F749N Refugee Health................................49, 53 

F763N Ryan White B-Consortia Services....51-52 

F765N Local Prevention Initiatives .............51-52 

F800N Community Mental Health....................13 

F819N Shelter Plus Care...................................13 

F820N Youth Suicide Prevention......................13 

F821N Core Services Agency ...........................13 

F823N PATH Grant ..........................................13 

F827N Core Service Agency Rollover..............13 

F828N Federal Block Grant SE-EBP Project....13 

F840N Drug Treatment Block Grant.................26 

F854N Drug Court ...........................................26 

F899N Prostate Cancer .....................................11 

FC01N CRF–NonClinical .................................11 

FC02N CRF–Clinical........................................11 

FC03N CRF –Administration ...........................11 

FT02N CRF-Community Initiatives–Tobacco..11 

FT04N CRF-Enforcement Initiatives–Tobacco 11 

FT05N CRF-Cessation Initiatives–Tobacco .....11 

FT06N CRF-Administration–Tobacco..............11
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